NYTD prompts and Notices: 

For youth who turn 17 on/after Oct 1st 


NYTD surveys will begin

OVERVIEW

As a result of new federal reporting requirements associated with a National Youth in Transition Database (NYTD), DCFS will begin collecting surveys from youth in DCFS custody (SCF cases or CPS removals) on or just after their 17th birthday. This applies to youth who turn 17 on or after Oct 1st. Youth in care who are older than 17, or who enter care more than 45 days after their 17th birthday do not need to complete a survey. 

The survey is part of the new NYTD federal reporting standards that mandates states to collect information related to child welfare delivery of Transition to Adult Living (TAL) services and surveying of youth who exit foster care. Failure to collect the survey may put our Chafee funding at risk. We must have at least 90% of our youth complete the NYTD survey. 
The surveys will be administered on or within 45 days of the youth’s birthday at age 17, 19 and 21 in order to obtain outcomes information for these youth after they leave care. Therefore, in order to keep track of the youth after they leave state care, you will be required to update the contact information for the youth. You will see a new prompt when you close the case that will ask you to check that the contact information is updated.

It is important that you tell youth to expect the survey at these times and to convey the importance of their contribution. The survey information will help us develop programs and supports that will help foster children in Utah and across the nation as they transition to adulthood. 
WHAT YOU CAN EXPECT AND WHAT YOU NEED TO DO

Starting Oct 1st notices to begin collecting surveys for NYTD will begin. 
1.   The first thing you will see is the pre-birthday prompt. This is intended to let you know that a youth in a case assigned to you is nearing their 17th birthday. This will give you a chance to set up a time for the youth to complete the survey using one of the methods described below, and to let the youth know that they should expect an email. (*Note: If there is no email listed for the youth in the SAFE person window, then we cannot send the survey directly to them. This may be a good time to add it to their person information. See #4 below.)
Pre-Birthday Prompt:
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2. Next, on the youth’s birthday, you will get an email and a prompt. This prompt can be used to navigate directly to the survey in SAFE by right-clicking. This prompt will remain for 35 days.
The following notice will appear on the child’s 17th birthday:
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In cases where the youth has an email entered in SAFE, then they will get an email too. Now it is time for the youth to take the survey. The survey is not accessible before their birthday.
There are three ways for the survey to be completed:

· In SAFE on the person window, TAL tab, NYTD survey radial button
· Online using the link created specifically for them and sent in the email
· Paper version (The caseworker prints  out the ‘TAL01a NYTD Survey – 17 Year Old Population’ form from the SAFE TAL forms folder, the youth completes the survey, and then the worker enters the answers into SAFE on the person window, TAL Tab, NYTD Survey radial button)

Option 1: SAFE person window

On Oct 1st the TAL tab on the person window will be in place. The survey is accessible there, and can be filled in through SAFE.  Click on the plus button to open the survey window.
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The survey in SAFE looks like this:
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Youtn: Cohort: 17

[survey Date: i5FE810 Survey Complete: [No v] Foster Status: Yes

Participation:  [JNGEG_ING_——
Survey Method: <

1. Currertly,are you employe fuldime (35 hours per wesk at one of mulle jobs)?

2. Are you currently employed part-ine (atleast 1-34 hours per wesk at one of mulile jobs)?

3. Inthe past year, id you complte an apprenticeshin, nternshin, o cther onhe-ob training, ether
i or unpaid?

4. Currertly,are you recieving social securty payments (Supplementl Securiy Income (SS), Social
‘Securty Insurance (SSDI), or dependents' paymerts)?

. Currertly,are you using a scholaship,arant, stivend, studentfoan, voucher,or other type of
ectucationslfiancial sic o cover any iving or ecicational expenses?

6. Currertly are you receiving Case paymets under TANF 1o help support  chic?
7. Currertly,are you receving food assistance?

8. Currertly,are you receiving any sort of housing assistance fom the government, such as iving

in public housing o receiving a housing vaucher?

4. Currertly, are you receiving any angoing fivancil resources or support from anather source.
ot previously incicated and excluding paid emplayment?

10, What s the fighest educational degres or certficaton that you have received?
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Most Important ( The survey must be entered here before the 45th day after their 17th birthday. If the survey is not entered in SAFE either manually or through the online link within 45 days of their 17th birthday, then it doesn’t count!
Option 2: online survey

The second way to complete the survey is online. The email sent to you and the email sent to youth who have an email entered in SAFE contain a link to the online version.
Example email message to worker on the youth’s 17th birthday:
Dear Marge Simpson,

The TAL survey is coming due for Todd Flanders. You can either enter the youth's responses in SAFE, or have Todd Flanders enter the survey directly online using the following link: http://www.hsemployees.utah.gov/dcfs/nytd/nytd_survey.jsp?survey_id=14 (Note that this link is only for Todd Flanders do not use this link for other youth). This is a federal requirement and non-completion could have negative fiscal consequences for services to youth. Additionally the information will be helpful to us in assessing how our TAL services impact positive outcomes for the youth. We appreciate your assisting the youth to complete this survey. Survey must be completed and entered by May 18 2010.

Thanks, 
DCFS Management
The email will come from Sybase Admin ID <sybase @hsuxrich.hs.ex.state.ut.us >. You will not be able to reply to the email because it is an automated notice.  
The email to the youth looks similar:

Dear Todd Flanders,

We need your help in improving our services to youth in foster care.  Please complete the survey at the link below (note this link is only for you.  Do not give the link to other youth; they will get their own email invitations).  If you have questions please ask your caseworker or TAL coordinator.  http://www.hsemployees.utah.gov/dcfs/nytd/nytd_survey.jsp?survey_id=458
We will be surveying you again at age 19 and 21 to learn more about how we can improve foster care and transition to adult living services for other youth.  Please keep us informed of your contact information and let us know if we can assist you as you enter the world of adult living.

 

Thanks
DCFS management
The unique link is only good for the youth addressed in the email. That way we can keep track of who they are.
The online survey looks similar to the one in SAFE:
[image: image5.png]NYTD

National Youth Transitionsl Database

Survey - 17-Year Old Population

e name: simersme
ey e[ ¥
Contact information

e





Option 3: paper survey
If it is not possible for the youth to enter the survey online, you may print a copy of the survey to have the youth complete during your visit and then enter the survey in SAFE prior to the due date.  To get to the paper copy go to the Forms document index, TAL folder, and print out the TAL01a NYTD Survey – 17 Year Old Population
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3.  
There are reminders in SAFE to help ensure the survey is completed by the deadline.  Four overdue prompts will appear as the deadline nears:
	1—To the worker:   
	Prompt
	 On the 17th birthday

	2—To the worker:
	Overdue
	17years + 35 days

	3—To the worker:
	Overdue Plus Five days 
	17 years + 40 days

	4—To the Supervisor
	Overdue Plus Five days
	17 years + 40 days


These prompts are designed to make sure we meet the 45 day deadline. 
4. 
As mentioned above: In cases where the youth is unable to complete the survey due to reduced capacity, incarceration, parental objection or because they are on the run, the caseworker will need to open a survey for the youth and select the correct participation type. Once the placement for the youth is changed to COR or CRW, the survey will not be able to be saved as completed until 45 days after the youth turned 17, and notices for the survey will remain until the 45 day limit is reached. This delay is to provide for the possibility that the youth will return to DCFS custody and be able to complete the survey as intended. 

If the youth declined to take the survey, is incapacitated, or the parent of the youth objected to their participation, the survey can be saved and closed after selecting the participation type. 
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Options for participation type are:
	1 Youth Participated
	The youth participated in the survey.

	2 Youth Declined
	DCFS located the youth successfully and invited the youth to participate, however the youth declined to participate.

	3 Youth Incapacitated
	The youth has a permanent or temporary mental of physical condition that prevents him or her from participating in the survey.

	4 Incarcerated
	The youth is unable to complete the survey because of his or her incarceration.

	5 Parent Declined
	DCFS was able to invite the youth to participate, however the youth’s parent or legal guardian declined to grant permission. 

	6 Runaway/Missing
	A youth in foster care is known to have run away or is missing from his or her foster care placement. 

	7 Unable to Locate/Invite
	The youth is no longer in foster care and could not be located or reached through other means.

	8 Death
	The youth died prior to his or her participation.


5.      All youth who are supposed to do a survey at 17 are also part of the population that will need to fill out a follow-up survey at age 19 and 21. Because keeping track of youth after they leave care is likely to be a challenge, we are working on a number of strategies to maintain contact with them from the state office including auto emails, texting, social networking, and knowing who else might be able to contact them.  In order to assist us with this we need workers to keep all contact information in safe updated.


Keep emails, phone numbers, addresses, and social networking sites updated on the person window, general tab.
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Enter Social Networking for the youth on the Person General tab on the right side under Email.
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 To collect contact information for the important people in the youth’s life while they are still in care, contacts can be added to the TAL tab of the person window.  Push the plus button to add a new contact:
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Adding useful contacts now is likely to be a key to successfully reaching the youth later in life. 

Thank you for helping us meet this federal mandate and gather information to utilize to improve our TAL services to youth that we serve.

Unique link





Unique link





Double click here to get to social networking





If the youth is incapacitated or “Runaway”, indicate it by selecting the participation type.
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