Trainer Bios Professional Development Team

DIVISION OF CHILD & FAMILY SERVICES

PROFESSIONAL DEVELOPMENT TEAM
TRAINER BIOS

Name Education Work Experience Time at Expertise
DCFS
James Acree Degree in Head Training Manager for new 4 yrs.
Psychology employees, Market Street Grill. Helped
Minor in Sociology | develop training program for all new
Finishing MSW servers.
Above from U of U Head Trainer and Mentor for all new
Obtaining x-ray tech assts at St. Mark’s Hospital

Substance Abuse Radiology Dept.
Counselor’s License | DCFS:

CPS worker, 2 yrs.
Currently a Trainer

R. Eric Beidler MA, Organizational | Management and Sales Rep, 32 yrs.
Management, Univ. | International Paper. Assisted in
of Phoenix management of staff up to 20
BA, Organizational | employees, 92 yrs.
Communication, Senior Consultant, Organizational
UofU Development (part-time), 1Q Systems,
Certified Facilitator, | Inc. Conducted needs-analysis with
Citigroup businesses to determine opportunities
Facilitation School, | for effective change, 9 yrs.
2003 Senior Credit Analyst, Citigroup.

Evaluated new and existing client info.
to establish risk level to include the
analysis of balance sheets, income
statements and cash flows.
Performance Consultant, Citigroup.
Consulted with dept. managers to
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determine opportunities for improving
the workplace and training curriculum,
2 yrs. with Citigroup

DCFS:

Administrative Services Manager.
Managed the admin. support function
to include budget, forecasting, financial
analysis, human resources, etc.
Currently Regional Training Manager.

Chuck Berglund Undergraduate in
Social Work, 1996
MSW Graduate
2006-Clinical
Experience with
residential
treatment facility
and Acute
Psychiatric Hospital
Unit

CSW Licensure -
On-Call Clinical
Crisis Worker

Crisis Nursery,
Supervisor/worker/group facilitator,
Family Support Center

DCFS: 2 yrs. In-home/ Foster care
Caseworker; 3 months Intake worker;
9 months Child Protection Caseworker;
2%, yrs. Family Pres Caseworker +
FACT Rep; 3 yrs. Supervisor-Ongoing
+ Community partner presentations +
DCFS rep in several community
partner organizations (FACT, LIC,
Multi-Agency);

2 yrs. Trainer

10 yrs.

Experience outside child welfare work:
4 yrs. Boy Scout Leader

3 yrs. Soccer Coach

Training to teach/present religious
info.

Training of three children to adulthood

Utah Division of Child & Family Services
Trainer Bios

07/26/2007




Trainer Bios Professional Development Team
Name Education Work Experience Time at Expertise
DCFS
Richard W. BS, MSW, LCSW Granite Mental Health Expertise used in training, Resource
Cahoon Granite School District Mobilization, Experience,

DCFS

1) Worker, CPS, Foster Care, Family
Pres.

2) Administration, Supervisor, Asst.
Director, Kearns Family Life Center;
Director, Kearns Family Life Center;
Asst Director, Salt Lake Region;
Trainer, Salt Lake Region

38 yrs.

Management, Creative Interventions

Ph.D., Educational
Psychology

M.S., Educational
Psychology

B.A., English
literature

Midge Delavan

1999-2007 DCFS Training Coordinator
Coordinated the development of the
Practice Model with consultants from
the Child Welfare Policy and Practice
Group and oversaw the implementation
of the training from 2000-2001. As the
supervisor of the Professional
Development Team, she has
coordinated the development and
implementation of a new employee
core curriculum, in-service and
supervisory curricula to meet the needs
and requirements for training child
welfare caseworkers and supervisors.

Previously worked as a teacher,
software program specialist and
mediator. Married with two sons and
one granddaughter.
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DCFS
Diane Peay Felt Bachelor of Science | 10/2006-2007: DCFS New Employee 11 yrs. Front Line Worker with Foster Care,

Degree, BYU,
Home Economics
with a State of Utah
Teaching Certificate
in Secondary
Education
Associates Degree,
LDS Business
College, Fashion
Merchandising
Social Services
Worker License,
1997 (Social Work
CORE Training with
the State of Utah)

Trainer Il

1996-09/2006: Front Line Worker,
DCFS

Out of Home Specialist for 5 years
5 years as a bookkeeper/internal
auditor for First Security State Bank,

and helping with editing of two books.

In-Home and CPS/On Call.
Participated in several DCFS
committees including the Out-of-
Home Steering Committee.

Part of the DCFS Southwest Region
Qualitative Case Review (QCR)
excellence.

Received high praise on Planning
Module training evaluations for
developing info packets for new
employees to help them understand
how the parts fit together. Received
an incentive award for that same
training material development.

Community Involvement:
Participated in grass roots politics
most of life. Local Chairman and
Election Judge. PTA President for
Willow Canyon Elem. School, Jordan
School District. Written and directed
Road Shows for church youth. For
11 years, planned and organized
monthly trainings for women ages 18
to 80 with information relevant to their
needs. President of several church
organizations. For 2 years had a
home business teaching sewing of
Designer Jeans.
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Troy Gasser Degree in Worked in both rural and urban Since
Psychology, BYU settings. Casework with CPS and July
Permanency, Supervision of Intake and | 1994
CPS, as well as experience on the
SAFE Project. Since 2004, a regional
trainer of new employees in Western
Region.
Melissa Herrera Bachelors Degree DCFS: 15 yrs. As a member of Eastern Region’s
in Marketing from U | Purposeful Visit Curriculum Developer | as of LEAP Team, have acquired an in-
of U from 03/12/07 to Present 09/08/07 | depth knowledge to the Case Process

Licensed Social
Service Worker
7/14/99 to Present

Regional Training Manager, Eastern
Region from 12/99 to 03/07

Foster Care Caseworker from 06/99 to
12/99

Asst. Caseworker, Foster Care Unit
from 1993 to 06/1999

Review and the items contained in
this critical measurement tool. Have
utilized this knowledge to assist
caseworkers in improving their
practice both in training and through
the mentoring process. In addition, a
large majority of work experience was
gained while providing services in the
foster care program; and therefore,
have an extensive knowledge of the
Foster Care Program and use such
knowledge and experience to illustrate
concepts provided in a variety of
trainings including practice model
training, documentation training, etc.
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Jonathan Houser Currently DCFS Professional 5 yrs. As a Youth Corrections counselor,

Development Team Program Area developed and implemented several

Trainer from 2004-2007 programs for youth and their parents.

DCFS CPS, In-Home and Out-of-Home Also trained various Red Cross

Worker, 2002-2004 courses as well as the division’s de-

Department of Human Services, escalation course. Developed and

starting in 1998 as a counselor with trained several courses including child

Youth Corrections, now called Juvenile interviewing, safety model,

Justice. documentation and developmental
screening. Served on several
workgroups, which included making
changes to practice guidelines as well
as model development.

MaryCatherine BA, Sociology, DCFS: CPS and Intake; Curriculum Areas of focus are substance abuse,
Jones Smith College Developer since 05/2006 cultural responsiveness and mental
Working on health.
Masters, Public
Health, U of U
Kaati Lao BS, Sociology and Valley Mental Health, 272 years, Since With DCFS, took on additional
Certificate in providing behavior modification skills to | July responsibilities organizing the Salt
Criminal Justice, elementary-aged children identified as | 2003 Lake Valley Region Youth Council,

U of U, 2003

emotionally disturbed.

DCFS:

Social Service Worker.

Transferred to the training team in
October 2006 as the Transition to Adult
Living Trainer.

5 years of experience working with
youth at risk including 274 years as a
DCFS caseworker with the Transition
to Adult Living program.

working as a liaison between youth in
care and community mentors, and
instructing the basic life skills class.
As TAL trainer, brought to the position
over 5 years of experience as an
advisor for Delta Delta Delta sorority,
planning and implementing officer
trainings, recruitment workshops and
administrative meetings.
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DCFS
Jennifer Larson BS, Family Studies, | Before DCFS employment, worked with | Since Worked in three of the five offices in
WSU DWS for 11 months. Fall the Northern Region, and have
Minor in Teaching Asst. at WSU for the Child 2000 knowledge of how each office is
Psychology, 12/99 and Family Studies Dept. managed. This is very helpful in
training, as am able to explain the
process of each office to new
employees. It is also helpful to have
knowledge of every program area and
to be able to share that with new staff.
Joseph Leiker Worked for Juvenile Justice Services, 24 yrs. Working to assist older teens to

Dept. of Workforce Services in the
early part of career with the State. Held
many positions with DCFS in the past
24 yrs. as an investigator, shelter
supervisor, group home supervisor,
program specialist specializing in
Transition to Adult Living services and
serving runaway and ungovernable
youth, foster care and ongoing services
supervisor as well as regional admin.
positions.

Currently work for DCFS as one of four
Northern Region Trainers. Primary
responsibilities include educating and
preparing new employees to work with
clients in our system using the practice
model. Provide ongoing training to
seasoned staff and community
providers. Provide ongoing mentoring
to new employees as they transition
into their caseloads. Assist the Division

transition to adult living.

Working with kinship families.
Process improvement facilitation.
Supervision in Child Welfare.
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DCFS
to monitor the implementation of the
practice model by being a certified
Qualitative Case Reviewer. Prior to this
assignment | was the Northern Region
Transitional Living Coordinator.
Responsible for assisting Regional
foster care staff with preparing 16 and
older youth in custody with
preparations to emancipate from
state’s custody to adulthood.
Supervised a team of foster care
workers working with older teens.
Jerna Mitchell BS, Psychology and | 1.5 yrs. generic child welfare worker 12 yrs. Masters Specialization - Adult
Sociology 4.5 yrs. DV worker Learning
MS, Education - 1 yr. Region Training Manager Doctoral Specialization - Adult
Instructional Design | 5 yrs. New Employee Training Learning
Doctoral Studentin | Manager
Educational
Psychology-
Instructional Design
Reba Nissen BA, Sociology Positions with DCFS: Currently Mentor | 13 yrs. Began working with youth and families

University of Puget
Sound, Tacoma WA
Post Graduate work
in Sociology at the
University of Utah

Program Coordinator

Home and Community Based
Programs Specialist; family
preservation caseworker; juvenile court
liaison; interagency prevention team
member; recruiter, trainer, and mentor
for foster families; curriculum developer
and trainer for staff and partners.

in 1991 as a wilderness therapy
counselor in southwestern Utah.
While working on her Masters in
Sociology from the University of Utah,
worked as a Graduate Teaching
Fellow. As a research associate,
interviewed 42 women and
contributed a chapter to Dr. Amanda
Barusch’s book, Older Women in
Poverty (1993). Served on the
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DCFS

Practice Model Development Team
and also helped develop and pilot test
the Qualitative Case Review (QCR)
Protocol. Maintains certification as a
QCR reviewer.

Lori S. Orton Univ. of Nevada, 2005 to present: DCFS, Trainer I 15 yrs. Equine Assisted Growth and Learning

Las Vegas, May
1993, MSW
Southern Utah
Univ., Cedar City:
June 1991, B.S.,
Psychology
June 1990, A.S.,
Criminal Justice
June 1974, A.S.,
Business
Licensed Clinical
Social Worker,
State of Utah

1996-2005: DCFS Clinical Consultant
2001-04: Equine Assisted
Psychotherapy, Equine Clinical
Therapist for Savvy Equine Services
1995-96: DCFS, Licensed Clinical
Therapist

1994-95: DCFS, Treatment Worker
1993-2004: Private Practitioner/LCSW
1993-94: Division of Youth Corrections,
Youth Corrections Social Worker
1992-93: Division of Youth Corrections,
Youth Corrections Counselor Il

1992: Southwest Mental Health,
Clinical Therapist

1993-93: Valley View Medical Center,
Social Worker

1991-92: Division of Youth Corrections,
Youth Corrections Counselor |
1989-91: Division of Youth Corrections,
Office Manager

1987-89: Division of Social Services,
Technical Staff

Association (EAGALA)

Utah Association of Play Therapy
Utah Public Employees Association
Certified in Equine Assisted Therapy,
through Equine Assisted Growth and
Learning Association (EAGALA)

Community Involvement:

Organize and provide monthly classes
for church organization on cooking
skills and ideas. Involved in Little
League and the Rocky Mountain
school of baseball programs. Booster
club supporter for local high school.
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DCFS
Kim Pinnegar AS, IT Technology | 12 yrs., SAFE Training 14+ yrs.

BS, Business IT

9 yrs., SAFE Help Desk

Management
Martin Roundy BS, M.Ed., BYU Full-time professional instructor and Created and directed a private, non-
Extensive trainer for 38 yrs. Teaching profit agency in Utah for 8 yrs.,

coursework towards
Ph.D.

experiences include a private
educational system, train-the-trainer
and management trainer courses for
Boston Univ. and Sunrise Training
Consultants. Trained trainers for
Langevin Learning Services in Boston
and throughout North America for
several years.

Training mentor for DCFS, charged
with providing instructional skills
training, evaluation and mentoring for
all DCFS trainers who train child
welfare workers.

Currently Regional Training Manager
for Western Region DCFS.
Responsible for training all region
workers.

providing group treatment for sexual
abuse survivors, offenders and other
family members. Co-editor of The
Incest Perpetrator: A Family Member
No One Wants to Treat, and co-author
of chapter, “Professional and
Treatment Issues for Therapists Who
Work with Incest Perpetrators.”
Maintained a private practice in
psychotherapy in Massachusetts for
15 yrs., with specialization in the
treatment of adult survivors of child
sexual abuse.
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Darla Taylor

Bachelors degree,
Psychology with

2 minors: Social
Work and Sociology

Employed with JJS, 1 yr.

Employed with OFS, 1% yrs.
Employed with DCFS, 132 yrs., and
1172 yrs. as CPS worker

13% yrs.

Sat on CPS Steering Comm., 8 yrs.
Chaired Steering Comm., 3 of the

8 yrs.

Completed 3 rewrites of policy/
practice guidelines

Sat on Uintah Basin Child Abuse Task
Force, 8 yrs.

Chaired the Task Force, 2 yrs.
Attended a variety of out of state
trainings related to CPS/Interviewing/
Case Processes

Lead Worker/Mentor, 7 yrs.
Supervisor for Foster Care, 1 yr.

Curtis Tesch

BS Psychology,
WSuU

Current MSW
student, U of U

Worked with Adults with Disabilities,
and Adolescents in Residential
Treatment

S yrs.

Taught LDS Seminary (part-time) for
roughly 4 yrs. Often draw on skills
learned while teaching seminary in
DCFS trainings.

Karin Thorn

Degree, Psychology
& Social Work,
USu, 1991

Worked part time for Valley Mental
Health, ARTEC, 3 yrs.

Volunteer work in Human Services
fields, Montana

DCFS:

Sex Abuse Investigator, 3 yrs.
Transitions to Adult Living caseworker,
18 months

Currently a Trainer, 2 yrs.

Specialized in the Domestic Violence
training for the Salt Lake Region, but
train all aspects of Practice Model, the
Providers, Partners and any new
region-wide trainings.
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DCFS
Holly Vetter BA, Sociology and DCFS: Since Area of expertise is adolescent
Anthropology, Lake | Just begun new position as Trainer Ill. | May children in out-of-home placements.
Forest College, Previously been a Caseworker, Lead 2003 Served as a member of local LIC,

lllinois, May 2001
Will begin graduate
education in Social
Work at the Univ. of
Denver in Fall 2008

Worker and Supervisor.

Was awarded Caseworker of the Year
for Eastern Region.

Prior to DCFS, worked with adjudicated
adolescent boys in a residential and
wilderness program.

Pursued a field study in Tanzania,
living among the Massai tribe.

Permanency and Planning
Committee, as well as the Adoption
Screening Committee.
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